
Jess is usually
at Catcott on
Wednesday

Mornings

To access PFSA support
please speak to your child’s
class teacher* 

*There may be a waiting list to access this
support 

Catcott Primary School
PFSA

Parent Family Support Advisor

Jess
Lee

The Parent Family Support Advisor 
can help you with:

Managing your child’s behaviour
Using routines, rules and
boundaries at home
Parenting skills
Improving attendance
Signposting to other agencies
Budgeting advice
Positive Parenting Programmes
Access to food parcels (although
these are limited to emergencies
only and can only be accessed a
limited number of times per
family)

We will try to do our
best to help you as

best we can,
however we cannot

help with some
things:

We cannot go
shopping for you or
collect prescriptions
We cannot take you
or your child places

in the car
We cannot provide

childcare
We cannot offer

counselling

If you need help with any of the above
we would try to find you a different

service that might be able to help you


